i)

o 09031 @l [ 0908 sg0l 0181 § Lhndas 09 F — Jboile pake 9 W95 v g GAKEIS — ko GEEAKLIS w
o> Al (ol ] sy
2901 8)151 g e b 89,5 (5583 ol (gojl Balie 9 Lugys Lglic
(1€oP HULT) L0 g0k

rui S/ aidy 99 50
dwgl g amdad GinlyS - g Cupde - g peges (5188 e s GiulS - sdgs Cupae -

Ggajl gugys Jgu=

ol (aad (90 o[ (aad (959 S g (w933
drwgl 9 Al Sy g @5&26}';\?‘5‘0% ‘ja“lfg.:)b)o
Sl Ly e ) sedas o ) L;:bau':,)}r.ba.w.u—\
drn 5 Ly ke =Y sadas Al 5 5 Laay o Y Slaay 5 (o) 55 A3 Y
6@5}@}3’&“))&5};}—* ‘SMJQ:-&EJJJ‘JQ-‘—‘“ é’}b%ﬁm
Py o SuSai a il

ol )S 90 B jo IS plo (g0
s gy 3 ole Aadd (

Sl & b o] deglie 5 sloizlagle Slallae o o3lis bs, Blaw oo ,Sig, (OYAY) e qoomsl .
AVA-AR A(F) ctdends 5 ca . SLblbasdle o, Luel
Sl psle 15 Jsm s ol lel g i gtV (VFAY) . pendlgsliions ¢ s § 8y 1358 bl o e Lol .Y

—«

~

il ol ools 6510 i ol - oS imgh slea il NV YAR) L cimmadim « sobol § .oy 08 lls .

ek jaeds b baools 4y ks fasds ((VYAY) im0 8 dldpus ) tdezme (U3 foumns (69805 o tlas ¢ Sl 2l O

VW i) Y cCan i g pded Jloo a0l g sy oly ools 4y jlai cwlils g, b Glusl pele 1o (g5l ey Lo ilaosls
A0N

YV-0A ao




o 09031 @l [ 0908 sg0l 0181 § Lhndas 09 F — Jboile pake 9 W95 v g GAKEIS — ko GEEAKLIS

'Y

Y.

\Y.

g

V0.

\#.

il g shedd Sl 5y950 i0lesle 50 Sl ety Gl OVTAD) ¢ ol 5 (0 3 Y

AYVVEY ao AVEN) s 5 dgmpy Copreto Slelllae o )\55 lagay s,y g,

oy g Glojle Gl 55008 10 Sigin e p gl aedie (\WAF) s 08 S 5w dammodw (loiile A

MY-RAD AYOY) (il pgle  wlics yig,

ol Sl pole Lo 0 S5 Vs asgoms - Jludl psle cli (39, 5 S3siepn (VYAD) JLldapw s9aiye T

WWW.CQIE.0NQLIT . oMol 5y 1o S, leadl 0 515 15 po i pis]

M0 NN ¢l posle i dolilad
Neuman, W. Lawrence. (Y+)¢). Social Research Methods: Qualitative and Quantitative
Approaches. Y™ Ed. USA: Pearson. Chapters ¥ & ¢
Jesson, Jill K., Matheson, Lydia. and Lacey, Fiona M. (Y+1"). Doing Your Literature Review-
traditional and systematic techniques. India: Sage. Chapter V: the systematic review.

. Goldkuhl, Géran, & Cronholm, Stefan. (Y ) +). Adding theoretical grounding to grounded

theory: Toward multi-grounded theory. International journal of qualitative methods, 3(Y), YAY-
Y-0.

Mathar, Tom. (¥« +A). Making a Mess with Situational Analysis?. Forum: Qualitative Social
Research, 4(Y), Art. ¢, available at: http://www.qualitative-
research.net/index.php/fqs/article/view/£YY/4Y ¢

Holloway, Immy. and Wheeler, Stephanie. (Y+)+). Qualitative Research in Nursing and
Healthcare. Y™ Ed. Malaysia: Wiley-Blackwell. Chapter ) Y: Narrative Inquiry.

King, Nigel. and Horrocks, Christine. (Y+) +). Interviews in Qualitative Research. London: Sage.
Chapter 4: An Introduction to Interview Data Analysis.

.Holloway, Immy. and Wheeler, Stephanie. (Y+)+). Qualitative Research in Nursing and

Healthcare. ¥ Ed. Malaysia: Wiley-Blackwell. Chapter ) ¢: Action Research.

. Peffers, Ken; Tuunanen, Tuure; Gengler, Charles E.; Rossi, Matti; Hui, Wendy; Virtanen, Ville;

Bragge, Johanna. (Y« +7). The Design Science Research Process: A Model for Producing and
Presenting Information Systems Research. /st International Conference on Design Science in
Information Systems and Technology (DESRIST). February Y¢-Ye, Claremont, CA. pp. AY-)+1,

. Ackoff, Russell L.; Magidson, Jason. & Addison, Herbert J. (Y + 7). Idealized Design- Creating

an Organization’s Future. New Jersey: Prentice Hall. Chapter Y: The Stages of Idealized Design.

.Flood, Robert louis. (Y441%). Rethinking the fifth discipline. New York: Routledge. Chapter 1:

Checkland’s soft systems approach.

H90 S o sy Ja5 oy g oS (Y

Y.

JOWCH N RESFRNJor

o D)Ll 15 90 o e Sl (VYAY) ol e we s WY
Shafritz, J. M., Russell, E. W., Borick, C. P., & Hyde, A. C. (Y+YY). Introducing public
administration. Routledge.



http://www.cgie.org.ir/
http://www.qualitative-research.net/index.php/fqs/article/view/432/934
http://www.qualitative-research.net/index.php/fqs/article/view/432/934

o 09031 @l [ 0908 sg0l 0181 § Lhndas 09 F — Jboile pake 9 W95 v g GAKEIS — ko GEEAKLIS

i)

T

03 (IS bz ]S anasd (g o

P smolas fudxi ()

ROVIICH N RXH EXN VS SIPIC SUDNI PN UM SEpRUH JC R W ECINE L S0 D IRV VST I
Oy oy ol L]

. Dunn, W.N. (Y+V). Public Policy Analysis: An Integrated Approach. United
Kingdom: Routledge.

0908 (ol Wyl y8 g ey ylas (Y

V. fU\ Jead Dye. T. (Y+VV). Understanding public policy. Pearson (Chapters ) to

2)
. Sabatier, P. A., & Weible, C. M. (Y ) ¢). Theories of the policy process (Third
edition). Westview Press, a member of the Persus Books Group.

Spllsi 5 (ol slaas 2 ¢ pogar (o bas axlllae (1 F 1) o iigiil g pl el cp gl LT
Ol 2251005 OIS mealal g Ol ysie b 4oz 5 e oz
oyt otils Sl 1) 45 ¢ agas (dee Lo 4,2 (VF4Y) dsd c lic
Ol Hsd 68 e b (T e (ages dis (YY) (o ila g ol e e W9
ol olKails ol La
(ol - ogee sla siwlaz fygejl o509l 1 ctelas sBiole;l (VF ) ) Sen g ol e wie g
ol oKails el La

oy olas b5l g ! (Y

Oty I8 (sages (shedas L5 5 12T OF ) ele (ol jste )

*. Implementing Public Policy: An Introduction to the Study of Operational
Governance.




o 09031 @l [ 0908 sg0l 0181 § Lhndas 09 F — Jboile pake 9 W95 v g GAKEIS — ko GEEAKLIS

drwgd 9 udai Co oo il S (wgy0

i Sy o0 ()

Oty (b ygie le Aoz 5 ¢ ddal o pae L(VYA0) ST, b L)

ool g ode i (eIl G (5,55) (el o pae (VYA Loyodle Sl ¢ alaas (goese WY
Y. Konopaske, R., Ivancevich, J. M. (Y++¢). Global Management and  Organizational
Behavior: Text, Readings, Cases, and Exercises. United Kingdom: McGraw-Hill.

drwgl Sy o (Y

Olys oSl 1] e (g0 g0mme Juzg Ao 3 .Lgo‘ﬂ alto 4 dnwgi (\YAY) L..»)LJ Cyw )
Ol

oo‘..! . 9 Wy“ ij )é ..“u 3 (r

Oydelay g alijoe oy oeling 0,90 aw ;0 drwgl cwlid 8 pxe (VVAD) L Bowse « Jaudi8 g A (gPlg> pan Y
NIRRT P

I8t Y. O)LA.:J GwLw ‘951.9 9 d?b PRUER{KY 4.1.700 .‘_g).b) 9 6409.9‘.9.4 J}?U B ‘4.9..»9.’ (\Y‘AY‘) .\.o.‘>‘~.\.\.w su;DJ}A .v
YOY-YYY.

¢. Peet Richard, Hartwick, Elaine Rachel. (Y+Y¢). Theories of Development: Contentions,
Arguments, Alternatives. New York: Guliford Press.

_“/f’ /,w}’,

i)

T



